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Firearms UK is an Association campaigning for the protection of firearms ownership within the UK. 
Primary objectives are to encourage unity and positive action within the shooting community and to 
promote and defend individual firearms ownership and the shooting sports. 
 
We are constantly encouraging people to complain to the Independent Press Standards Organisation 
(IPSO) about factually inaccurate or misleading articles published by newspaper, either in print or on 
their websites, so we thought we would create a guide to help people. 
 
But first some Dos and Don’ts… 
 

Do 
 

 Do take screenshots of the article.  On a PC this is done by pressing the Ctrl and Print Screen 
keys together.  Paste the image in to Paint and save the file. 

 

 Do log the complaint using the IPSO website.  Emailing the complaint to them may end up 
with it being lost 
 

 Do be extremely careful of the wording you use 
 

 Do check your Junk Mail folder for emails from IPSO 
 

 Do keep a copy of all correspondence with the IPSO 
 

 Do request that the IPSO refer your complaint for review by the Complaints Committee if 
the IPSO Executive reject your complaint 

 

Don’t 
 

 Do not complain directly to the newspaper.  We want to have all complaints recorded with 
the IPSO. 

 

 Do not correspond directly with the newspaper you are complaining about.  If they contact 
you direct them to the IPSO and state that you will only deal with the IPSO 

 

Warning 
 
 
There have been instances where the IPSO have published rulings with statements attributed to the 
complainant that were not actually made.  We recommend that you include the following text in 
your complaint; 
 
“I do not consider firearms or shotguns to be dangerous weapons.  You may not attribute any 
comment to me without written approval” 
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What should you complain about? 
 
Complaints should be logged about inaccurate statements in the article.  These could be; 
 

 Licensing issues 

 Classification of firearms, Section 1, Section 2 etc. 

 Availability of firearms in the UK, what is/isn’t legal to own/use 

 Issues covered by existing laws, VCR Act 

 Incorrect facts relating to firearms discussed, e.g. rate of fire 
 
Also if the images used in the article do not reflect the content accurately, e.g. 
 

 Pictures of Section 5 firearms when the article discusses Section 2 shotguns 

 Pictures of children using firearms that they would not be permitted to use 
 

How to Log a Complaint 
 
To log a complaint go to https://www.ipso.co.uk/oxbxApps/app/complaint1.html 
 
 
 

 
Figure 1 - IPSO Complaint Form 

https://www.ipso.co.uk/oxbxApps/app/complaint1.html
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Complete the boxes in the form. 
 
The “Headline” section refers to files you can upload.  This is where you would upload a copy of the 
screenshots you have taken.  If there are any other files that may be useful also upload them. 
 

 
Figure 2 - IPSO Complaint Form - Page 1 

 
Click the Next button to move to the next page… 
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It is most likely that you will be complaining about inaccurate “facts” in the article.  You would 
therefore select “Clause 1 (Accuracy)” 
 
Complete the box that opens up when you select a clause.  Put as much detail as possible in but be 
careful of your wording.   
 

 
Figure 3 - IPSO Complaint Form - Page 2 

 
 

Example text 
 
In the article “[Article Title]” published by the [Daily Lies] on the [9th of September 2015] 
reference was made to [Inaccurate “fact”]. 
 
This statement is inaccurate and misleading and therefore requires amending.  [State actual 
fact or correction] 
 
I do not consider firearms or shotguns to be dangerous weapons.  You may not attribute any 
comment to me without written approval. 
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On the next page complete your personal details.  N.B. On any published ruling your name will be 
used 
 

 
Figure 4 - IPSO Complaint Form - Page 3 
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The next page contains an overview of your complaint.  You have opportunity to edit sections 
 

 
Figure 5 - IPSO Complaint Form - Page 4 
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After submitting your complaint you will receive and acknowledgement email (check your junk 
folder) 
 
 

 
Figure 6 - Complaint Acknowledgment Email 

 
 
A day or so later you will receive another email detailing who will be handling your complaint. 
 
 

 
Figure 7 - Complaint Handler Email 
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Possible Outcomes 
 
You’ll receive an email detailing the outcome of the Executive’s review of your complaint 
 

 The IPSO Executive accept your complaint and instruct the Newspaper to amend their 
article. Success! 

 

 The IPSO Executive conclude that your complaint does not raise a possible breach of the 
Code.  You’ll receive an email stating the following; 

 
“On receipt of a complaint, IPSO’s Executive reviews it to ensure that it falls within 
our remit, and discloses a possible breach of the Editors’ Code of Practice. The 
Executive has now completed an assessment of your complaint under the terms of 
the Code. Having considered the points you have raised in full, we have concluded 
that your complaint does not raise a possible breach of the Code.” 

 
Followed by the reasoning (in their opinion).  You will also be told that you may request that 
the decision is reviewed; 
 

“You are entitled to request that the Executive’s decision to reject your complaint be 
reviewed by IPSO’s Complaints Committee. To do so you will need to write to us 
within seven days, setting out the reasons why you believe the decision should be 
reviewed. Please note that we are unable to accept requests for review made more 
than seven days following the date of this email.” 

 
 

We recommend that you do request a review by the Complaints Committee even if the 
Executive’s decision sounds reasonable.  Simply reply to the email stating you want the 
Complaints Committee to review the Executive’s decision. 

 
 

Additional Information 
 
Editor’s Code of Practice: https://www.ipso.co.uk/IPSO/cop.html 
 
IPSO Rulings: https://www.ipso.co.uk/IPSO/rulings/IPSOrulings.html 
 

https://www.ipso.co.uk/IPSO/cop.html
https://www.ipso.co.uk/IPSO/rulings/IPSOrulings.html

